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SearchDATA Group
SearchDATA specialise in search and selection
within the Data and Analytics sector. We
recruit across the UK, US, and Europe through
three arms of the business which include RPO,
permanent, and contract for various skillsets.
Our consultants are skilled in fulfilling project
requirements from junior to director level. We
follow strict 'best practice' procedures to
ensure an exceptional service for both our
clients and candidates to deliver a timely
solution.

The Handbook
This guide aims to provide candidates with upto-date information on recruitment processes
and developments. It will also deliver a range
of helpful fact sheets on how to successfully
navigate the interview process and beyond.
Delivered in a quick reference format, we hope
you find this guide both informative and easy
to digest.
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HOW?

Define

HOW TO CORRECTLY EMBARK ON A JOB
SEARCH
Define what you are looking for - Take some time
to address what it is you want from your next role.
Are you focused on career progression? Is a change
of location high on your priority list? Or is it a
change of company that's driving your desire for a
new role? Defining what it is you are looking for will
really help drive your search in the right direction.

What's important

What's important to you? - Think about what is
really important to you in that next role. Are you
looking mainly for a salary increase? Is flexible
working something you need to maintain work/life
balance? Is the company culture important to you?
Do you desire a role that offers you training in new
areas? All these things need careful consideration.
Assess the need to move on - This may seem a
strange thing to consider but do you really need to
move on to get what you are looking for? Have a

Assess the
need to move

conversation with you current manager - could they
offer you what you are looking for? Doing this could
save you a lot and time and effort.
Put yourself in the best position for a successful
search - Taking time to answer the above questions
puts yourself in a strong position to get what you
want out of your new role. Answering questions
confidently that're asked by recruiters and hiring
managers will help ten-fold.

Put yourself in the best
position
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WHAT TO DO

THE INTERVIEW PREPARATION
HOW TO CORRECTLY PREPARE FOR AN
INTERVIEW

Research

Do your research - Don't leave this until the last
minute. Give yourself plenty of time to do
adequate research. This doesn't mean just looking
on the company website - look into the industry
itself, go that step further. Looking for recent blog
posts is a great way to get a feel for a company
and their culture. Look at social media pages and
research their customer base.
Use your recruiter's knowledge - Your recruiter
will have a wealth of interview knowledge so use it!

Recruiter
knowledge

Ask about the role, the reason for the hire, as well
as what the dress code is. Find out what type of
person the interviewer is and what they would like
to see in a candidate.
Prepare your answers - There will be some
questions that will come up in your interview.
Relevant experience, and why you feel you are
suitable for the role are always common in
interviews. When answering follow the STAR
technique - Situation, Task, Action, Result (see the
next page for full details).

STAR Method

Ask your own questions - Asking your own
questions is a great way to find out relevant
information about the company and shows the
interviewer you are engaged and interested in the
opportunity. Let your questions be guided by the
interview. Make sure your questions are about the
role and company and avoid asking questions
about working hours and holidays - these can be
addressed at a later date.
Find out about the interview format - This may

Ask questions

sound obvious but make sure you know what
format the interview is going to take. Is there a
technical assessment? How many interviewers? On
site or remote interview?
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STAR METHOD

STAR METHOD

HOW TO USE THE STAR METHOD
The STAR method is a structured manner of responding
to a behavioural-based interview question by
discussing the specific situation, task, action, and
result of the situation you are describing.

Situation

Situation: Describe the situation that you were in or
the task that you needed to accomplish. You must
describe a specific event or situation, not a
generalized description of what you have done in the
past. Be sure to give enough detail for the interviewer
to understand. This situation can be from a previous
job, from a volunteer experience, or any relevant
event.
Task: What goal were you working toward?

Task

Action: Describe the actions you took to address the
situation with an appropriate amount of detail and
keep the focus on YOU. What specific steps did you
take and what was your particular contribution? Be
careful that you don’t describe what the team or group
did when talking about a project, but what you actually
did. Use the word “I,” not “we” when describing
actions.
Result: Describe the outcome of your actions and don’t

Action

be shy about taking credit for your behaviour. What
happened? How did the event end? What did you
accomplish? What did you learn? Make sure your
answer contains multiple positive results.
By sticking to this response method you give a strong
and confident answer. You are showing the potential
employer that you are more than capable of
successfully taking on this role.
If you find nerves get the better of you on interview
day, why not practise the STAR method at home before
your interview date? that way you can feel confident
your responses are fluid and specific.

Result
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REMOTE TIPS

REMOTE INTERVIEW
HOW TO MAKE A REMOTE INTERVIEW A
SUCCESS.
This is of the upmost importance – This is still an

Test your tech

interview, treat the process exactly the same as
you would if you were interviewing there in the
room.
Test the interview technology - Do this several
times prior to your interview time to ensure it is
running smoothly.
Check your internet connection - If you know
your connection can be patchy it would be

Dress for interview

advisable to find an alternative location to ensure
a smooth process. Losing connection will add extra
pressure and is frustrating for both parties.
Make sure you are dressed appropriately – This
is still a formal interview!
Be fully prepared - If you are constantly reading
notes it will be apparent the interviewer (even if
you try to hide them) and they will judge this as
poor preparation.

Be prepared

Have a pen and paper handy - Taking notes is
totally acceptable during any interview, but do this
by hand rather than typing. Typing can be very
loud and distracting for the interviewer on the
other end of the line.
Disable all notifications on your computer - You
do not want to be distracted by constant pop ups
and notification sounds.

Disable all
notifications

Have earphones to hand - There are times when
echo can be a real problem, using earphones can
remedy this.

REMOTE TIPS

SEARCHDATA GROUP

REMOTE INTERVIEW
HOW TO MAKE A REMOTE INTERVIEW A
SUCCESS. CONTINUED...
Make sure you position yourself in a neutral
well-lit location - A plain background wall is

Distraction free

desirable ensuring the lighting doesn’t create a
silhouette effect.
Make sure your location is free from all
distractions - No TV, loud noises, children or noisy
pets.
Glasses can cause glare - If you require glasses
make sure that you position your camera in a way

Discuss timelines

to avoid this.
Framing - Make sure you correctly frame yourself
within the camera. Keep your face and torso in
shot and if you are known to ‘speak with your
hands’ allow those to be in shot also.
Ask for a clear timeline of the interview process
- This will help to relieve any worries or
frustrations awaiting feedback.
When speaking, look directly at the camera This gives the feeling of creating eye contact with

Speak clearly

the interviewer. Avoid the temptation to look at
yourself in the home window.
Speak clearly - Remember to leave a pause in case
of delay. This will help to avoid any over-talking
situations and missed questions and responses.
Remember this is still an interview - Be sure to
ask any questions you may have at the end of the
interview and discuss anything further you can do

Ask questions

to help the interviewer with their decision making
process.
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HOW TO NEGOTIATE A
PAY RISE

PAY RISE TIPS

HOW TO SUCCESSFULLY NEGOTIATE A
PAY RISE
if you are sitting there feeling undervalued and under
paid, take some time to read our tips on the best way
to get management to see your value and hopefully
secure those extra pay day pennies.

Do you
deserve it?

Do you really deserve it? Take a look at your
contribution to the business on a day-to-day basis.
Are you fulfilling all your duties on your job
description? More than this, are you going above
and beyond? are you hitting your targets month on
month? Or even better are you exceeding them?
Being able to show your value in facts and figures
is a great way to show value ad. Have you shown
initiative? Improved the running of a department or
business as a whole? Implemented new procedures
that have improved function and operation? Even
increased company profit? Have you shown
dedication and commitment to your role and the
business? Have you worked overtime when
required to ensure the completion of a project or
to support other members of your team?
Are you really worth what you think? Take some

Research industry
salaries

time to research your industry and what the
average rates of pay are for your role. Many
companies now release up to date salary guides.
For reference SearchDATA Group’s can be found at:
https://searchdatagroup.co.uk/wpcontent/uploads/2022/02/Permanent-Salary-Guide2022-2023.pdf
Plan your approach - You manager will not take
kindly to being blindsided. Request a meeting in a
reasonable time-frame and make your intentions
clear, so they have time to prepare a proper
response.

Plan your
approach
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HOW TO NEGOTIATE A PAY
RISE
HOW TO SUCCESSFULLY NEGOTIATE A
PAY RISE. CONTINUED...
Have your evidence - Make sure you have written
down all your evidence that can be clearly
understood and presented to your manager. This

Have your evidence

will not only help you to put your request
succinctly to them but will also give them the
evidence they may need to put your request to
senior management.
Be open - There is a chance your request will be
denied. Don’t let this be the end of the
conversation; try to negotiate. During a
negotiation, try to remain calm and in control of
your counter argument and be polite at all times.
Losing your cool will put you in a much weaker
position to make such a request again in the
future. If there is no chance of a rise in salary,
what other perks or benefits could you ask for
instead? Flexible working? Working from home?

Be open

Travel expenses? Keep the conversation open to all
opportunities.
Make a plan - If this time it’s a no, then think of
what you can do now to put yourself in a stronger
position in the future. Could you take on some
more responsibility? Could you participate more in
business development? Could you undertake some
training which would benefit your role and the
business as a whole?

Make a plan
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